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Upon signing Ehis application, the Customer will be entibied ie bengfi
fram the Intermat Banking snd Mobils Banking Sarvices through e
Internad and mobile phone offered by the Howssing & Davslopment
Bani (HOE) according to the Terms & Conditions presented hese be-
low, also v clauses and the Terms & Condilons inchsdesd in e
Customar’s sceouml opening form aed cradit eard issieancs applica-
Honand the canditions of the banking products In which the Custom-
or subscribas ai the Bank, will reanadn affective and appBcalle Lo
trancactions and tha Customer’s rolationship with the Bank

# “Hank"” maans the Housing & Desslegrnent Bank SAE ond e branahes,

= “Custamer" msns the Susiomer— of he Housing & Densiooment Bank:
the eccoualicand holder

& “Conlidantial nfarmation” moans all ha infermaen ralpgsd b odwal-
Ing and wsing e Intemes Banking sna Mobile Banking Serices
e It nelssrk and mobile phona, for saempls Buk not imiled o
ik igamame. andior password, ardior Ciastomer's dals snd pecounts

= "Ascountia)” maams the scoownt(s) of T Cusamer cparalis by the
Banik wough s dfferent branches, which this Bank agreed & sccessibia
by the Saivies, including the new accounts. The said accounts ircline
birl are not limbed to: bank mocounts, credi cande, dsposis, saving oer-
lilissies and faciitian

= “Application” moans a thal rung an mchils devicas and teblsts
opsraing sysiems such as 105 and Android .

= “Gervice™ means the hanking Sanies thecugh Indems banking: HOB
Med or Firewgh the mabile phone avalabis hiough the HOB Mobie Sank-
irg application -

= “Usarnama” maang the nama thet the Cusiomar dhacses B Use B
Inlarmel Barking Sonvices, ard which ia alis used ia ths mobids phone
teanking Service.

= "Pasaword” mears the oot word requiad for uging The intbemst bare-
Lljlﬂg:fvma‘rd which is the sama usemama of the Fobibes phorse bark-
3 Sarvice |

= “Banking Day ™ means army allidal working day for tha banks in 1ha besk
Rapubii: of Egypt .

= “HardiSal Token" memans e senmly deviosiapplicafion wad 0 gan-
araie 8 one-lime pacosomd. [t& kopd with fa Cusiomer of on hicher
motelE phans .

= Upon e Cusiomas's snalre of B appicaion io subsoribe fo the e
tamat Banong and Mobtile Banking Services Shirough dhe indemat and
kil phong and completion of the pmeedures. and aiar g ideriy =
wesifiad by thea Bank:

= The Custormer & reouied 1o acosss the tamal banking Serdeas
thrcagh: M.Hhm-mn'l ard mEecess ha Inlemal Bankirg Saiiis,
click *new Customar than eolar

4. Firat name

I Bagranid e

3. Mabanal Mo Passpar Me.
A Acosunt Mo, Cand Mo,

5. Seltcl psomamn

8. Erier pos=word

¥, Canfirm peaswosd

8. Evvie flw bern porerny paseword senilio fee moble phone number regis-

ftered al the Bank

= In case the Cusiomer forpes NG passwond, Mashe s reguied o ac
caekcs e ndamast Danking Serdce netwon through HOB wensie: ww,
frl sy -corn and aocoess the internet Baniing Seenvics. chck Tongod pase-
‘word ™ then snier;
1. Usamamsa
. Molile phone frumbser regisiered af fe Bank
3. Accour o,
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4. A lermporary password wil Be sert o tha mobile phane rumber
rgisianad af the Bard |

5. The Serdcs wil be acoesaed Ny ha uSaTENS and ha lanmporany
passvond sent o he sobilo phane number registans) st te Bark
E. Enlar 8 resw password
1. Coifarn the new pesswoen

* In case of esforing am incarmect password threa Gimes, the Custamesr jx
required cortsct HOB Custamer Sarvion af 19994 o reactivate the acoouni
afiar vorifying the Sustomers |damtity threwgh the deniity weification
gquashicns

* It cann tha Customar wishos bo aiop tee Inbene) Baniking and Bobiia
Banking Services through the Inborsst and moilis phana, it b regalied s
cantact HOB Cuslomor oomier at 19854 or visk tha naaresi Bank braneh. ls
ordar b reacivate the Sendoe anca again, the Custemer is racjuired foviss
It the noan Banik uwnnhhmn%%mﬁ%n
farm wigrad thres times by the Gusiomer,

* The Customer is handedidownloads 2 sscurity Hard!Soft Taken

* Tha Cuslamer croates o Hard!Saf Token FiM .

* The Gustomer aclivates the security HardiSeft Token, o any
Inquiries concerning the activation, pleage comtact HDB Cys-
bosmar Sorvice ot 12548 |

* The Customers whall nat undeniske apy finsmcal irspsactions aniiior In-
slructions ar=bar operations anddor regucsis axcending hiather scoount
balance, In which casa, tha Bank will immuacliately rejeet the transfems,
instructions, epertions or requests without [Se nood Tor rotiScation

* The Customer shall not uss e inlmal Banking snd Melds Banking
Fervices threugh the Inferne and mohbile pheaine fo transfar funds in tha
shzonco of sifficient funds in the aocount frem which it I8 Feauired do
fransfer of w#hoet tho pfiar amangemant wih the Bank o mthevize
vardraft bom ths Scoodnl |

* Al tho Snancsl transactiors, instructions, operstions or requests |s-
sued by the Customer will bs exnoued using the valld tranader foes and
Intesuat rates spplicabie s the Bank on the dabs of ootusl sxecutioe ae-
etirding o the cubedf mn desemsined by the Dank Mansdgsment
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* The Custamer is rsponsible for ot the operations avacuisd using 1he
Service and for i payimant of amy dues in favor of the Bank resuiing
friaen much sge .

* The Customer shall comgsly with 28 the regulations snd conditions -
Sued by the Central Baink of Bgypt .

* Thie Cuslomer shall secuwm sufficiant Balance in the assound for BIN pary-

e T e T o TP T I e

ment at specifis payment due dates and the Bark will ot b lablo for
taibure to pay any bills at their dus Sabey awing o lack of sufiant bai
ance I the Custamar's account and the Cirstomer will solely ba mspen-
ailila In case of impasing sy Inberisle anidior panities for delay on the
billy srisimg from late payment |

* The Cusiomar deciares hinbar sols rospanelbility for the corectness
af the information concerning the bl payment fesio mncluding but mot
limited to; tebsphons Ko., @mount, bill Moo ate. . withaat any liahilifes
on the Bank while the Customens bears the results arisisg Mhembrom,
consideding that the Bank dons not varty ihe comoctness of sich ine
formatsan |,

* Imenen of Sendon Interruption owing b irdecnpfan of the Sysdmms opars
irtadd by the Bank ar sny speciniized bady with wasch the Bank comitracs,
tha Bank shall tnohs ressenabie sffan L resume the Sarvies by 4 hours
rnaximurs . Besides, it Bank wil communicats wilh B Cusiomes 1o
Rty them abaul the expected fime far Serdce resumgdion .

= The Bank i@ b antitied fron fms s tmae to undetsin moddiestions’
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malnbenancalig=late of the Internet Banking =i Mobile Banhisg Ser-

wings thraigh the Intsmot and reobils phans which may necesstils Ser-

wice Intermaption fer a cerlain period determined by the Bank, sessrding-
by this may be considanad ane of the ronsomns whers (e Bank s not Fald
ruspenaible for the Cesiomess' inabilty 1o wse the alecironc banking
Bervice® and the Cusiemie? cammol moourme sgeinsl ibe Bank for Ay
clalms during thés period, provided that this modificatian sndior updat-
Ing andiar maiRgenance procedure will Be Announced on the Ssrvice
wabpags, through annmownging on oui Benk esbsiin o by sending alec-
tronde notiflcaticrd an the s-banking Serless application, fn sdditfan to
showing the time and durstian of Sereice interrupdion and the expectsd
timi of Sarvice resumptions -

* The Bank s Aed liable for any breakdown in the performance of the in-
berreed Danking and Mehile Banking Services throwgh tho Interrel and
mzhile phana Tor any r finchdent beyond the Bank's combal withsail
any wicletion or nagligence on the Bank's bahs# Also tha Baak will nat
b liabde for any breakdowns in the means cof comsminication or sy Vi-
Tug in e Sompiler andror any rdEvant probbem

* This Cisetomer will badr iha charges ngainst the subxcrdptian and bank-
ing comemissians arising from waing the dfaront slsetranic Serdses ag
datersined by the Sank from time to (me and shown In tha applica-
ble Danking Services tariths which you may view caline by wis g our
wabehe ol war hdb-agy-tom In casa the Customer subeoribes ba e
Ninafmcad iransactlos Bervicos cutsids histher sccouninipaymenis, T
foes againsl dsing the Hard'Soh Teken wil ba collected, and tho Bask
Fasarves ks rght in madifying such fees withaud any objoctions whaiso-
evur fecen the Costomar, accomimgly the Customer sutsorirss the Bank
b enber Bho due chsrges in the Cusicmss s accounbls] at the Bank

* Tha Bank shall proteet the confiden@ality of all dath and Informatien
Eubmitted by the Cusinmes for the Indernet Banking and BMobils Banking
Sarvioes through iha inlernet and mobils phane. The Bank alig nhaig-
8 fo prodect tho cenfidentinlity of all the eperations undortaken by e
Caustoaoer thivugh b Sysiem The Bank and The Customer padge nat
ta disclane say of tho ahovn axsest by virtus fo tha opplicabls o in
e Arab Republic of Egppt and'ar pursuand to any biding provisions or
orders ar sesrding to the Terms & Conditions of tha Intarmsl asd Babiln
banhly Services and banking Services Frough the phams

= The Custemnar |Frevecably authorizss and permis the Houslng & De-
webapmeni Banh o circulate of dscioas soeme andior sl the dotsils of
Bl aceosint  the Bank 1& aiy parky according io the Bank's uriisissl
will Tt Bhe purpose of divelaping end faciBaling all the Bani's banking
aciyities anclor offering excepiioral banking Bardess 4o the Cusiomer
inzhading for sxample Ut not Bmited to; all types of s-banking sorvices,
hrik statomants samding enrvicas, mailingy services, ATH narvices, s,
withoul any Ralkdiies on the Bank .

= The Customar daclarss hleihar anoplanice of full reapansiblity for pre-
incling the confickenlial datn and the necessany Eocedures jor el pre
toction and not disglosing theen to any pacses, any of the Bank empleay-
weE or ATy Giier ity

* The Customar dilares that in cres hadshe tecomes awane that somaons
hs acopseed hlaher canfidential data, e mast immediately confast
i Bask fs nolify and request suspenslon of the intsonet Banking and
Mobile Banking Services through the nbsrmet and mobile ghens, The
Custamer shil be responsibls for nod complying with this requénsment
whidé 4 net-authoriaed ransactionaicperations on histar sl hae
bann sxecuind and ponfiereed by the usa of histher oonfidetiad deis ,

* i case thi Hemd Taken bs bost or Siolan (i received from tha Bank] er
this Cuslamer lnsee hisihar mobils phane on which the Bal Tohen app
I5 downddaded, the Gustomér hill nodify the Bank in arder in dearfvate
Fhis device and tho Bank's mapanalbiity will stan only frem (b deact-
WuEEn dain.

* Tha Cuslomer declares Bhat Baishe B solely respons|bis Ter protecting
hisiteer mobae phone wsed and (s Bank will not be esponsile for the
diecloears of any detafinfonmation sant to hishes mabile phane |

* Thea Cuslamer shall review tho warmings and notifications posted o tha
rnbmite of tho interiel Banking snd Moblis Banking Bervices through
the Internet asd mabils phane and shall comply witgh all 1Be Terms &
Foanditions Bhot will sppsar an the website of (e [ems Eanking amd
Wobllr Basking Sarvices through the Iniemied ssd mobils phone amd
wihibeh wlll ba cansldored o Haal obbgebon cn ihe Sunsoemer wbout iy
lablitics on the Bank in this resooo .

= The Ciumbomes mesd view and somply with the secirily recammenda-
fons and inklructions smmounced on B alacirorie channnks oe on ik
Bani's odficiil wehslin om the Intemet .
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* Tha Customar shall samply with afl security stondards alomy with sy
cthar mstructions issued by he Bank and the Cosiomer agress on pes
rlu-ll-:um;r viewsng ard reviewing sech standards and BEsiRictons and
tho Customar ahall ba reepenpiain for verfying the secwity lovel of the
devices 1sad 0 Aecess e Bank's slectronic Serices .

= The Customes horsly explicly acknowdodges i full validity of the
Bank's automatic guiracts estahlisking the Customer's banking instruc-
Honsdoperations based on the Servios performsed for himdher .

In case of damageass of 1k Hard Token, its full peice will be collected
from the Cusiomur according fo the price of the devcs announced by
the Bank at thal tfime

* Upon tamporing ef alesafing the pooownmis, hs Customar aball mmadi-
ibedy modify the Bank sccsrdingly, which sheuld rembuers any amoents?
expansas deducted after notitying the Bank eyl anlesc f was oy-
idorced from ihe systems, Bank recorda or Servicn paovider that thae
transactban wes ssscsed bosed on Hw Customer's autharization or de-
ceplhon from hisihnr side .

= Tha Bandk shall b Rable for amy transectians nxecubed theough (he gys-
tom after the tme and dabs of the Custamar's reporting aboul the loes

* Upon cocumarcs of sy changes Inthe Custamer's defalis, 1 is mguioed
o nafify the Benk accordingly ba updste the Customor's deia, and the

Customar will be mrrupmmmmimiuﬂmnr&-q froen fail-
ure [0 update & e time of changs .

* The Bank or any compatens) body with wisloh tha Bank sonbracts shall no
be responsiole for any ivases srming from deliys n semding and s
muitEmg, monereceipd, arrer of lees of information Forced Breakdowns
e amergencies; soch & shorbage or intormastion of wark conbinuity,
stvikns, farce majewrs, natural disasiers, security problams. messsunss
urndoriaken by the Sinte's authorftles o Gy clher incbdents. The Band
whail not b Peakd Salde for demages susmined by e Castomer, B iechs
nodaqy o the tleciranic squipment due to vy of B shove chses .

The Bank shall maice reasomabls afort o provida tha brinmal Baiking
@yl Mobile Banking Seriices through (9e inssrmet and mosiia pheni,
Hawaiar the Baonk ehal| ok b alsds For any failurs to provice &l ar par
ol tha Sarvice for any reavon beyond iBe eanired, feo the Bank does ned
provida any abligations of guarantees coresming for sxample bt not
Bmited i quallty, speed, scoitesy. mto... and tha Bank dess el guar:
anzes fresciam of the prograss froem breskdowns or defscts. The Bank
pledgan o ndfeat the negative impects srising thereol oo the anking
epratinng, while e Cumlomdr sckncwlndges thad tha Bonk s st lla-
bie for all the sbave mentioned enless $ie Bark comeis o volalles o
nogigenod .

The Costomer declares bl hisfher mohile phone, ussriams pase-
wore, account sumber and HardiBe# Token (H recolwed froen e Bankl
donwnlisaided] sre ol considerod persenal onttication systems an
any oparadions execubed using such syatame shnl deam to hava baen
fanwed by the Custamrar persomily by conshdening Sem an eisctironio
signistiwa and tha Bank soneiders amy perges uking thase systems te be
the Customer Mmhersell, Ao the Customar is rsponsible for all the
operations exooubed wsing hinther personal identification syssems snd
Hubda for nry changes, boas of tranemission of any of those systams e a
hird pany Wl the lime he Bank oan deactviatn 1he Ssrmce based on i
Cupbamer's roquont, W reas thivss Bervicas see caried eul thaough the
Internal ariline fulnphnne natwodk, the Bamc i nsd responeibde for Eha
dizclosirn of tha sscominds” confidentiality which may eemur a8 2 result
af the Customar's misuse or T that happens through cyber piney,

In cade the Cusiomer wishos 1o chings hinfher mobile phons numbar
previsusly rejgisiared in the Bank Customan' datn base, heishe should
wisit tha nsaroat Bank brarch and complsta the spplication fos modifying
e Customaer's derslis.

= The bage of the Housing & Desalopment 3amk is a Trede mark cemed ana
regisimred In faves 6l Be Baiik, and gessralby the Hauglhg £ Develap-
mant Bank Is anifthed ks awn any trode merks for Bs produciaGerices.

* The Gustomar ool ares aid dgresse lFod helchn does nol and will s owb
oy ather copyeights or inalesciual property righis in asy of the pro-
{rEms, Soneind of dociEnanis that the Bank presonted In ha fald af the
slacEnic nking Services or far their iImprovemant. amd iBe Custamer
willl et s will not alinw tha usars o otfsir porsons o copy or madify
any af thess programs, SCreEns o documants pressrbed by the Bank or
to dewinlesd or Iransmit the electronic banking Serviess pragrame from!
Lo any ecimputer, felephone, sman phant of ary elber simiiar slecironkc
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dowdio and n case af viclading therssl af fallars 1o sacure thess pro-
grams and documents prepenied 8s & Serdcs to him'her by the Bank,
Eve Bank will be esiithad 8o recdirsn A panst the Customes for all e nec-
sauary tompensatons o romedy the dancsges sdiitalnsd By ks Bank |

= Tha copyright of piciures, drawings, inlormatien, signe, tewls, adverto-
ing magerials, screens and website pages inclisding the design of the
pages appearing an the sin are the privibe possassion of the Bank and!
o any other panty referred te on the webisite pages, and it shal net be
allewnd B uae ham far anvy porsonal or coommerciy purposss,

» Thiz Bank ressbnvied 128 right to mo<iity &l sndior seme of thoss Terma &
Carndions & any lima, Tha Customar's contireed wse of the slectronic
hanking Services after intreducing any of the sabkd modications withaut
notHicallen B eonsidared an iImpilc# consent from himther for accepting
pach msdificatons .

¥ The Customar may femminabe bl & 8eciplian @ tha elecironic bank:
ing Servicos af any e by solifying tha Bank In writing aboat the can:
seHaflon. Tha Bark, at Bs osm discretion aad witheat
may cancel the Cusdomes's subscription tothe

saif Services at any tme

theaagh pricr rotice, 2nd the canceliation ghiall nod aect the Customars
respomibifties wilh respeat 1o the slacironic banking Ssrvices carriad
o 111 dwte ol carcaifaiion and the Customer will be obligated topay any
Ehanges Tl dnle of carsoofation .

» Ay naiification, requesat oF By conmEpandenoss witl be sent bo the Cue-
tomer bo b e wddrescs ecdalilis i In Gha Bank reconds. All Bank cor-
respondencea will be consldared as heving been dolheored to the Cus-
bamer if geal by regulsf mail einadl or throwgh any compamy specinkzed
ini thin domadn to hinther last sddroas safshlishad |m the Bank rocords
wihich will be ovidencs of receipt thensal, Upon ehinging bishor addness
estabylishod bn the Bank records, the Cuatamss wil b required o notity
thia Bank accomdengly through prior wrien natification ,

+ Any complaints will be submitted Hwrough the channels dedicatod for
racalving complaints announced an ike Bark websie or by reconding
thi eainplalrt Mrowegh the sectrenic benking Serdcan. The complainis
walll b Frapondod bo within maxienum 15 working days .

i B
I%

+ The Customers signatume fo subs:ribs o ard anjoy the potontiais of
the Inbermot Bamking and Mobils Benking Servces through e Intemed
and mobille phone 18 conaddensd an explic Tull consent and commét-
maal not s viskale the above mentinned condiione. Ales Hhesa Terms
& Condiions ang complemsentary and subjest to the Temes & CondiSons
of he agreamants that the Customer concludsd and signed of will con-
clipde and sign thereafior with the Bank. Alsc Tn Eark sl mot ba hald
responelbln for any losa, demage oF axpassss -« of whalowar walise wind
designation - thak the Cusioass avtumbess as a result of any wicdafliarm
b Beeme Torme & Corditions .

= Any nogligence or delay by the Bank in exorcising any rght, poeer or
privilesge by tsalf will ned ba cossbdened a walvor of msch right oF parnt of
It Adso, any axsrcian of &y Tighi, pereer oo privilego by the Bank will ned
prevent It Fom repenting this axerciae. Mereevar, o lagafly ard ordorty
availabie jedicial rights and messares snhancs And complament on a8-
alher sl no oher udicil ghts or meascres stipulaled by aw or order
il b gxciiadind

= Tiwe Cusiomer doclares the comeciness of all tha data and Informatian
unisred im the application for obisinisg intemet Banking amd Mabse
Banhirng Barvises Uhrough Bha Intamat and mobils phanae, end the Cus.
tamar baars Ay liability arsing in case of mcorreciness of any of these
e o infarmation .

» The Custaser will o held responsible for the cormctnass of all the infor-
mation, dals and aparabions that helshe esters ilrough the Bank's not-
wordks by cansidering himsher the sole ugar of the Intamat Banking and
Mabile Banhirg Sorviess (hrough the infernet and mokile phene. The
Customer destiares Ehal (i nsirsctions, transactions and dafe that he!
she onbers are dealt with withaut aoy addiSonal revies By the Bank and!
ar without ohtalning written potices andior verfying therssd, The Sank
willl ot b llable toward the Cusbesnar in case of an amar in any diia
anterad i tho Bant's networ,

= Thit Cesioms: pcanowisiges thal [ he Bank sends the sccount skais-
mands &l the Customer by any slscéronie masns - a8 reguested by the
Curilpmar - i s Coslomer's resporail ity 1o maistain the confidentiality
of thasa statements. The Bank shall net be responsibio for the eakege of
P slobarsivis and the Cusbomer's non-reosipl bhensol for oy mmascn
beyand the Bank's santral and the Costomer will ast be anttled to claim
gy compensaicn & @ esult of that .
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= Tho Bank resenves its vight in rejecting any subscriptien applica-
tion (withouwt giving ressons) submitted by the Customar in ordar
to obtaln intarnet Banking and Mobile Banking Services through
U Internet and mobile phone. The Bank also reserves s fght in
rejecting the execution of any instructions and/or Inguiries. and
or tranesctione snd jor oporations recaived from the Customer
‘while using the Irtemet Banking and Mobile Banking Servicas
thraugh the Internet and mobile phona, without any objection
from the Customer .

* The Bank will be entitled at sy tims st it own discretion 1o Sus-
pend andfor Nmit the Customar's vse of any of the Internet Bank-
lnhn and Mobile Banking Services through the latesnet and mobiba
phona .

= The Customer pledges that alf the transactions performed through
thia Intarnat Banking and Mobile Banking Barvices through the in-
mrmit and mobile phone are legitimats transactions and ussd for
lagitimate purposes and for nen-prohibited people and that the
Custamer ks the real baneficiary from the Servica

= The Custemer suthorizes and detagaies the Bank to sand alaris,
announcemants, adverticaments and marksting eampaigns for
new products using any of the electronle means that include but
are nat [imited to B Intermet network, emad and SMSs while the
Customer agrees not to consider the foregoing as a violation of
higlher privacy |

* The Bank shall not be responsible for not executing any of the
oporatons received through the system owlng 10 any circum-
stances beyond the Bank's control and the Bank shall not be ob-
figated to acespt any modiflcations or cancs| any instructicns or
tranaactions already sant by the Customer via tha Intarmet Rark-
ing and Mabile Banking Services through the Intemet and mobika
phone, and which have already boan p d

* Although the Bank usss all the possibie technologies and secu-
Hiy sysiems to protect the Customer and the Internet Banking
and Mobile Banklng Services through the Iniermet and mobils
phona from the fisks of the Internet and cybercrime, the Bank
shall mod e babd responsitle for any damage that the Customer
may sustain 28 8 resuli of the risks arising fram hisfher use of
the Internet, and the Customer shall be ssiely meponsibles for all
the risks srising from hisher usags of the Internat Banking and
Moblle Banking Services through the internot and mobile phone
thot ha'she sebecled by virue of this application .

* The Custemer shall sololy ba respongible for hicher usage of
any software andfor devices that may |jeopardize the sscurily
and efficiency of uzing the Intemet Banking and Molile Banking
Services twough the Intermet and mobite phone and which may
rasull i Fe disclosure of the Customers data. The Cuslomar
shall salely be esponsible for &l the results arlsing theraof and
the Bank shall mot b held responsible in this respect

* The Custamer shall sobely be msponsitie for ascertalning that
hiafher mobile phone used in the payment transactions (hrough
the Internet Banking snd Mobile Banking Serizes through tho
Internet and moblle phone is not jailbrokeniroated .

* The Cuslomer agrees to compensate the Bank for any bype of
losses or damages that the Bank may sustaln as & result of the
Custamer's vialstion of any of the clauses of this spplication .

= Conceming the cheque book |ssuance application through the
glacironic banking Sarvices, the Cusiomer acknowledges bear-
Ing all the responsibilities whatsoever, arising directly or ingi-
ractly fram the loss, stoaling or misuse of one or all the issued
cheques, with the scception of the cases whare the Bank caahes
these lost, stolan or misused chegues in spite of being previows-
Iy motifiad by the Cueatamer in writing abaout the loss, steallsg ar
misdse of lhese cheques with ampds fime. Tha Customer pledges
nol bo use regular paper &r any other printed maodorlals in with-
drawing from his/her account. The Customer also underiakes o
kaep the chegue boak in 2 safe place

= Thie Bank shal execute a1l the Instructions af the Service subject
of the application that it recehros through the eleetranic banking
Services [Including Internet and'or mobile phone) from the Cus-
tomer to carry oul ransactions on the accounts, and the Bank
ghall b committed to respond be any inguiry by the Customer
receved through the Bervice. The Bank shall also enier any -
mancipl tranaactions performad through e ahove montioned
Services in the Customer's sccount. The signature of the Cus-
tomer on these clauses and Terms & Conditions is considered &
declaration therefrom sbout hisfher awarenass of the resirictions
sik on the use of tha elactronle Services and that the continuity
and non-interruption of the elactronis banking Services depends
on the employment of technalogy and the restrictions on its us-
aga, therelars, the Customer herelby releasss tha Bank fram amy
respansibility n case of the Customes's Inabiity to use the Ser-
wicak for asy reason beyand the Bank's confral.
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« Al the Bank Statements sant by the Bank, also its records and
registers are consigered egally binding conclusée svidpnca re-
garding all mattars raleted to the validity of the transactions and
Instrustions .

* Whaoreas the Services oflered by the Bank are In confinuous de-
velopment, the Bank reserves s fight In efering these Services
which the Bank will announee sbasng with ths Torme & Conditions
of their use and charges (if any) to the Customers, and the alec.
tranic consent of the Customes to  thess Terms & Condltons =
an integral part of this Ij]-'ﬂl“li#l::.

* Upon signing this , tha Customes scknowladges that hal
she hes viewsd the tariff schedule of the banking snd housing Sar-
¥loes applicabée af the Bank and sgresd an the commissions, &x-
pengos, ato... oontalnod thereln alse agreed on considering Ban n-

tegred par of this application and complemeaniany ta its provisions .

# The Bank is entited to modify all or some of these clauses and
conditipns without the nesd for the Gustomer's prior approys
al. The Bank will patity the Customer abowt any moedifcations
tirctsgh the system deemed spprogriate by the Bank. Aleo tha
modiflcations that are addad by the Bank te these clagsas and
conditions me en integral part thereof without the peed for the
Customar's prior approwal

= These Terms & Comndions shall be governad by the rdes and
provisions of the laews of the Arab Republic of Egypt. Any dis-
pules arising in connection with the construal, iIMerpretation or
suacution thereof ehall be settiod undar the rulss of Giza Courts
# thedr ditferent types and leveds or any othor court that the Bank
choosas in this raspact.

In sccordance with this application, | hereby declare that the
data entered in this applicetion are correct and valid, and 1
hava viewed the Terms & Conditlons of the Bank with respect
to the electronic Services and | agree and undertaka to com-
ply with all the Tenms & Gondition= provided therein. 1 also
Al that the Bank keaps this applicaticn and the atiashed
documents n case of cancolling the Serviee. | undertake o
update my data upon any changes thereln, upon acquiring ans
odfver nationality or when the Bank so requests within 30 days,
I achnowiledngs that all the transactions performed through the
glsctronic banking Services are legitimate transections used
for legilimato purposes and the telephone used in the pay-
mant transactions thraugh the mabile phane is not jallbraken
rooted, | undertake to resd all the wamings and alert frames
and to view the steps required o fellow In order to acthvate
the Services {in case of first-time subscription, Service deac-
tivation or resctivation} avallablo on the Bank website: waw.
hdb-egy-com. | plse achnowledge that the sctivation of any of
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